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Chief Executive 

Officer 
Jim Nolan 

 

People and Culture Manager 
Norman Prueter 

Director Corporate and 
Community Services 

Kathy Bramwell 

Executive Assistant 
to the Directors 
Emma Poyser 

Director Assets and 
Development 

Services 
Douglas Gowans 

Manager Economic 
Development and Tourism 

Ray Davies 

Senior Communications Officer 
Leah Heinrich 

Manager Information Technology 
Scott Wright 

Manager Governance and 
Performance 
Dean Miller 

Manager Assets  
Timothy Day 

Manager Works 
Phillip Hoare 

Manager Planning and 
Development 

Rachel Blackwell 

Environment and 
Sustainability Officer 

Noel McKeegan 

Organisational structure 
 
Current at May 2024 

Human resources management 
People and culture 
Recruitment 
Workforce planning 

Community planning 
Family and children’s services 
Community development 
Sport and recreation, health promotion 
Community focused project management 
Community engagement support 
Active ageing 

Financial management 
Financial operations 
Payroll 
Creditor / debtors 
Revenue and rates 

Information technology 
Computer hardware 
Server 
Software 
Telecommunications 
Geographical Information Systems 

 Policy systems 
Risk management 
Business continuity 
Emergency management 
Governance 
Records management 

Capital works project management 
Asset management systems 
Building maintenance 
Strategic asset management 
 

Parks and gardens maintenance 
Road and bridge maintenance 
Plant and equipment maintenance 
Public infrastructure maintenance 
 

Statutory planning 
Strategic planning 
School crossing supervisors 
Planning enforcement 
Environmental health 
Building services 
Community safety and amenity 
Fire prevention 

Planning referrals 
Council sustainability 
Weed management 
 

Economic development 
Tourism 
Visitor information centres 
Events 

Communications 
Media relations 
Digital content management 
Strategic communications 

Updated May 2024 

Manager Engineering 
Daniel Potter 

Engineering design 
Waste management and recycling 
Contracts management 

Manager Customer Experience 
Heidi Jarvis 

Manager Finance 
Glenn Kallio 

Customer service 
Resource centres and libraries 

Executive Assistant to 
CEO and Councillors 
Chantelle Sandlant 

Manager Community Wellbeing 
and Development 

Jerry van Delft 


