
Rates & Charges

How does Council determine my valuation?
Property valuations are determined yearly by the Valuer  
General Victoria. The value is determined by actual sales of  
similar properties in our area. If the property market sees 
properties selling for high or low prices the sales will be  
reflected in the next valuation cycle.

Do I have to accept this valuation?
Ratepayers are able to object to their valuation within 60 days  
of receiving their Annual Rates Notice. Please contact our 
Property Revenue team once you have received your notice  
to start the process.

What are my rates paying for?
Rates help to fund infrastructure and services such as the 
maintenance and renewal of local roads, street lighting, drainage 
and footpaths, as well as maternal and child health, aged care 
and environmental health. Council contributes to the maintenance 
and upkeep of playgrounds and other community infrastructure 
and also contributes to the Economic Development and Tourism 
services within the Shire.

What is this year’s rate cap?
The State Government ‘Fair Go Rates’ System means Councils  
are restricted from increasing their overall rate revenue by no  
more than the annual CPI cap. This year’s cap was set at 2%.

Does everyone pay the same Rate in the Dollar?

At Pyrenees Shire Council we have a Rating differential Scheme 
that applies different rates to each property based on what it is 
being used for. The Rating Strategy sets out the “rules” around 
each differential to ensure it is transparent and equitable for  
each property owner.

Every year Council determines how much revenue is required to 
be raised by rates, and divides this across the total values of all 
rateable properties to establish a general rate. The differentials  
are a percentage of this general rate.

The rate in the dollar is then applied against each individual 
property value to calculate how much each property owner  
pays. Further information about our differentials can be  
found on our website.

When are my rates due?

Rates can be paid annually by a lump sum or by instalments. 
Ratepayers wishing to pay by instalments need to have the first 
instalment paid by 30th September annually. If not, all monies 
become due by 15th February annually. If paying in full, payment 
must be received by 15th February.

I am experiencing some troubles in paying –  
can we work something out?
Of course we can – our team are here to assist you. Give them a 
call and we will come to an arrangement that works for everyone. 
Council has hardship policies in place for anyone struggling 
financially, especially those who have been impacted by the 
effects of COVID-19. All information is kept confidential.

I am a pensioner, can I get a discount on my rates?
If you are an eligible pensioner and hold a current pensioner 
entitlements card you may be able to claim a rebate from  
your Council Rates. The State Government provides pensioners 
with a concession of up to $241.00 against their rates and 
charges, plus an extra $50.00 for FSPL. This is the amount  
capped for the 2020/21 financial year. This amount is adjusted 
annually in line with the Consumer Price Index (CPI). If you  
feel that you are eligible for the rebate and are not currently 
receiving it, please get in contact with us.

Rating Strategy Input
Council will be seeking feedback on the Rating Strategy in  
20/21 and we would like to hear your thoughts. Stay up to  
date with its progression by signing up for our newsletter  
at www.pyrenees.vic.gov.au/emailnews.
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Your Rates Notice Explained

Please contact Council with any questions regarding your  
Rates Notice. If you are experiencing financial hardship,  
contact Council early to put in place a payment plan.

Please check your details carefully, 
including name and address. It is  
your responsibility to notify Council  
of any changes.

The body of your Rates Notice includes  
all charges and concession rebates that 
been applied to your property.

Fire Services Property Levy (FSPL) is 
applicable to all properties. Council acts 
as a collection agency on behalf of the 
State Revenue Office.

The Land Use Classification indicated  
here is only for the purposes of  
calculating your Fire Services Property 
Levy. It does not indicate the actual 
Planning Zone of your property.

Ratepayers wishing to pay their rates in a 
single payment must pay by this date.

If you would like to receive your Rates 
Notice electronically, visit this site  
and sign up.

When contacting Council always have 
your Assessment Number ready to assist 
staff to locate your details quickly.

Site Value is the value of the land.
CIV is the value of the land plus any 
improvements.
NAV is calculated at either 5% of the  
CIV or the current value of a property’s  
net annual value.

To be eligible for instalment payments 
and to receive reminder notices, you must 
make your first payment by this date. If 
payment is not made by this date you are 
to pay in full by the 15th February 2021. Payment options for BPAY and Auspost. 

The Biller Code is the same but the Ref:  
is unique to each assessment. Please be 
careful when entering the reference code.

General Rates 
(capped at 2.0%)

Waste Charges Fire Services Property Levy 
(set by State Government)

Your Rates Bill

+ + =
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Removing glass from recycling
Residents in the Pyrenees have been great at recycling, 
participating in a co-mingled system.

Glass can no longer be processed with other recyclables in the 
yellow-lidded recycle bins. Residents need to save their glass 
items and drop them off at a community collection point or put 
them in their garbage bin. Glass in garbage bins will go into 
landfill. Glass deposits at Transfer Station are free. 

Community glass collection points are located at:

• Beaufort, Park Road
• Beaufort Transfer Station
• Beaufort Caravan Park
• Avoca Transfer Station
• Avoca Hall, Barnett Street
• Landsborough Transfer Station
• Snake Valley Transfer Station
• Moonambel, Church Street
• Waubra Recreation Reserve
• Beaufort-Carranballac Road

Transfer Station opening times:

Beaufort (2 Tip Road)
Tue, Thu, Sat & Sun: 10am–3pm

Avoca (71 Russell Street)
Tue, Thu, Sat & Sun: 10am–3pm

Snake Valley (298 Snake Valley-Morchup Road)
Thu & Sun: 10am–4pm

Landsborough (2161 Ararat-St Arnaud Road)
Thu & Sat: 10am–3pm

Why am I being asked to remove glass from my recycling?
Glass often breaks and contaminates the other recyclables in the 
bin. Contamination means the small pieces of glass get stuck in 
paper, cardboard and plastic and they are no longer recyclable. 
Removing glass from our recycle bins will increase the value of  
our recyclables and ensure they can be processed in Australia.

If glass is found in your street recycle bin it will not be collected 
and a label will be placed on the bin indicating why.

Why do I have to take it to a Transfer Station or 
Community Collection Point?
Council has glass collection points in the community and at 
Transfer Stations as an interim solution. The changes in the 
recycling system happened very quickly at the time and the 
communal skips meant Council was able to prevent our  
recycling from going to landfill.

Why have the waste charges increase considerably?
Council’s waste management service is fully funded by waste 
service and user charges. Waste charges have increased this year 
to cover increased costs related to Glass collection and disposal, 
e-Waste Collection and Disposal.

Where are my Transfer Station Vouchers  
that I normally receive?
Residents/ratepayers are now entitled to disposal of domestic 
quantities of waste at our transfer stations without the need of 
a Transfer Station voucher being presented. Please check our 
website or at the transfer station, for full details of this offer.

Transition plan
Council is working in partnership with the State Government 
and DEWLP to provide a sustainable recycle recovery plan that 
will transition us to a Circular Economy. This transition plan will 
identify issues and inconsistencies in the current waste and 
recycling system. The Victorian Government has committed 
$129 million to the implementation of the Transition Plan. 
Pending community consultation, Council is seeking to provide 
an additional kerbside glass bin from 1 July 2021 in addition to 
the existing waste, recycling and green waste bins. This new four 
bin model together with the Container Deposit Scheme aims to 
deliver reform to household recycling. Council will provide further 
information to the community as we work to develop the plan.

Can I put glass in my garbage bin?
If you can’t get your glass to a Transfer Station or a Community 
Collection Point you can put it in your garbage bin, keeping in  
mind it will be going to landfill. 

Waste & Recycling
Understanding
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	 PLASTIC		
	 MILK		
	 BOTTLES
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Recycle  
These Items

NO  
GLASS 
ITEMS

NO	plastic	meat	trays		|		NO	polystyrene		|		NO	soft	plastic

What is happening to my recycling?
Recycling is collected by our waste contractor and taken to 
Council’s recycling Processor Kevin Clark Recycling. Recycling 
with no glass will be taken to Australian Paper Recovery. 

Currently Council accepts seven product types to be recycled:

• Paper
• Cardboard
• Steel cans
• Aluminium cans
• Plastic milk bottles
• Plastic soft drink bottles
•  Plastic detergent bottles (Shampoo bottles and  

cleaning product bottles etc.)

What can’t I put in my recycle bin?
• Soft plastics
• Meat trays
• Takeaway coffee cups 
• Polystyrene
• Hard plastic packaging typically seen with new toys

How you can help:
•  Save your glass jars – they are great for pantry storage,  

preserves or odds and ends in your house!
• Opt for cans where you can – aluminium is easily recycled. 
• Look for products with minimal packaging.
•  Help out your neighbours and take it in turns bringing your  

glass to the Transfer Station or Community Collection Point.
•  If you’re not sure if it should go in your recycle bin, leave it out.

Recycling FAQ


