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Register as a Client Portal User

1. Go to Funding Client Portal - Client Portal (enquire.cloud) — https://pyrenees-cp.enquire.cloud/rounds

2. Click login / Sign up button
(2 O A (33 hteps //pyrenees-cp.enquire.cloud/rounds l 1 A e e @
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Biannual Funding Program Responsive Grant Program Event Signage Subsidy Program
Closing Date/Time 23/11/2022 9:00 AM
Council provides limited small grants available to respond to Event Signage Subsidies are available up to $250
Grants and Sponsorships are available for an unexpected and or urgent community need
Council provides subsidies for the installation of ‘upcoming’
« Programs, Projects & Activities - Up to $2,000 Financial support Is for essential activities that require a event promotion signage
« Minor Capital works - Up to §7,000 quick response

Sign frames are located on several road approaches into

Equipment - Up to $2,000

ntact - It ortant 1 C lication witt both A d Beaufort
Shop Facade Improvement - Up to $5,000 Contac is important to discuss your application with a both Avoca and Beaufor

Council Officer before applying

» Event Sponsorship - Up to $2,000 The frames allow event organsiers to promote upcoming
z g . Initial enquiries and support can be made through Council’s events and tourism attractions to traffic entering these
Contact - It is important to discuss your application with a
Community Wellbeing and Grants Coordinator townships
Council Officer before applying
Phone - 1300 797 363 Contact - It is important to discuss your submission with a

Initial enquiries and guidance can be made through the
Council officer before applying v

Pammimity Wallhainn and Eundina Canrdinatar . . . .



https://pyrenees-cp.enquire.cloud/rounds
https://pyrenees-cp.enquire.cloud/rounds

Register as a Client Portal User

1. Select Login Or Sign Up to begin the registration process.
3. You will now be sent an email to the email address you used to register which you will need to

@)\ E|"]qui["e~ Grants & Funding open and select Verify your email address.
&) Enquire s
2. Complete your details on the Register tab and select Get Started. MIARASE M T
LOGIN REGISTER X

First Name
Peter Hi therel
Last Name You are almost finished setting up your Enquire account. To complete the
Power

setup click the link below to verify your email address.

Phone . . .

A aaas Once you are logged in, you will be able to create a Client Account for your
Organisation. You will also need to enter names and email addresses in the

Email contacts section for all others in your organisation that will require logins

peter.power@example.com (eg. Project Manager, Authorised Officer).

Password

Verify your email address

Confirm Password

ssssscses

If you didn't sign up for an Enquire account, you can ignore this email

GET STARTED Thanks,

The Enguire Team

-, Pyrenees

A Tactiv Innovation Shire Council




Register as a Client Portal User

5. Enter your credentials and select Get Started.

4. A new browser tab will open advising Your're Registered, select Return to Login to login.
LOGIN REGISTER X

REGISTER X

Email

peter. power@example.com

, ) Password
You're registerad!

Just return to the login back to get
started

GET STARTED

rorgotien Your Password

‘ RETURN TO LOGIN ‘

6. Now you are logged into the Client Portal your name will display in the top right corner of the

window.
W) Enquire i )

Did you find it helpful? Yes  No



Register your organisation/s

1. When logged in as an individual / client — press the drop down function on your account

2. Select ‘Create Account’
3. Enter the organisation details and hit the save button

esk X | # Support : Enquire Cloud Suppor X | £ Forms X | B Community Assistance Fund X | (B Moyne-Shire-Community-Assis. X I & Client Portal X | & ClientPortal x |+ —) a X

(5] https://pyrenees-cp.enquire.cloud/account/business-registration 2 A ‘:E fi :

ok Desk - Shire.. G Google [l Pyrenees Shire Cou.. Y Grants and programs 3% Find funding now |.. = Grassroots Initiative.. &2 Grants—SportCent.. %) Activeforlife @) Social prescribing .. (W Social Prescribing .. & Victorian Women's.. [[] OpenCities - Admin... > 1

Home  Published Rounds 1 ﬁ Pyrenees Shire Council Client Support Account + 2

Pyrenees Shire Council Client Support Account « ;

) Accant Details

e=J

Switch Account

Create Account
+ Create Account

PSR S

- 4 B3 Account Details
" > o /A ‘4.' A ‘: -
[ / > = l ot N < Switch Account
T X

Organlsatlon Account Reglstratlon )

Pl -

Organisation Account Registration

Organisation Account Registration

Organisation Name *

0/255

Primary Email *
0/255

Primary Phone *
0/255
-
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How the Funding Application Portal looks

Once registered, you will have access to the Grants Available page https://pyrenees-cp.enquire.cloud/rounds with information on
different funds and link to applications. Click on ‘View details’ button for the relevant application and then ‘Apply’ button at the top.
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2022 & January 2023)

Biannual Funding Program

Closing Date/Time 23/11/2022 9:00 AM

Grants and Sponsorships are available for:

« Programs, Projects & Activities - Up to $2,000
« Minor Capital works - Up to $7,000

« Equipment - Up to $2,000

« Shop Fagade Improvement - Up to $5,000

« Event Sponsorship - Up to $2,000

Contact - It is important 1o discuss your application with a Council Officer before
applying.

Initial enquiries and guidance can be made through the Community Wellbeing and
Funding Coordinator.

Phone - 1300 797 363

email - communitydevelopment@pyrenees.vic.gov.au

Responsive Grant Program

View Details

Council provides limited small grants available to respond to an unexpected and or
urgent community need.

Financial support is for essential activities that require a quick response.

Contact - It is important 1o discuss your application with a Council Officer before
applying.

Initial enquiries and support can be made through Council's Community Wellbeing and
Grants Coordinator.

Phone - 1300 797 363

email - communitydevelopment@pyrenees.vic.gov.au

Event Signage Subsidy Program

View Details

Event Signage Subsidies are available up to $250.

Council provides subsidies for the installation of 'upcoming’ event promation signage.
Sign frames are located on several road approaches into both Avoca and Beaufort.

The frames allow event organsiers to promote upcoming events and tourism attractions
to traffic entering these townships.

Contact - It is important to discuss your submission with a Council officer before
applying.

Initial enquiries and support can be made through Council's Business Support & Event
Officer.

Phone - 1300 797 363

Email - events@pyrenees.vic.gov.au \



https://pyrenees-cp.enquire.cloud/rounds

Switch between accounts / organisations

You may need to submit applications as an individual or on behalf of multiple organisations.
Instead of registering multiple accounts, you can simply switch between accounts as required.

Note: You must have registered more than 1 business accounts or 1 business and 1 individual
account to switch between accounts.

1. From the Client Portal home page, select your account's name and select Switch Account.

¢ Cromio Ascoant
Upcoming Activitias e pens




Switch between accounts / organisations

2. Select the account you want to switch to.

Switch Account

@ Incwidey Account .3 Busness Accou @ <+ Croate Actount
Account for Mr Tom Test Tom's Business Create New Account

You will now have switched to the selected account:

Upcoming Activities Name Opers Closes

Apply

Shire Council

~~ Pyrenees

Apply




Invite other organisation members to your application / account

You may need to invite an existing contact to the Client Portal to make applications on behalf of
your organisation. You must be an Account Administrator to invite contacts to your Business
Account.

1. From the Client Portal home page, click on your account name and select Account Details.

::EE Tﬂ:‘h’v - Hsme Cipparuss: Tomz Bummon = :

Upeoming Activities Hame Opsns  Gloses




Invite other organisation members to your application / account

2. Navigate to the Contacts tab, and select the invite option to send an invitation to an existing
contact.

-.‘:Ta:hv = 1o Dpoariusi ey Tours isisess © ;

Tom's Business

Fraten Narre Prewy Phone Prirmary Tread Acvoare Accece fete Ststee Powtn Wy Comtact Azcowntable Offcer
@& v~ 2o -
Bt - 1001,2021 940
v rtod Toryetins Teost fuffyhomanie '.__ 7
AM  Revoke
D llagtern com )
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Invite other organisation members to your application / account
3. Fill out the relevant details, and choose whether the invitee should have an Account
Administrator or Standard User role.

Then, select Invite.

Invite Timmy Test

Select arole for the new contart

o Seandaed User han sccess to vew Dusireas Accoud detals and con subsnt foems asd clarns
+ Account Administrator has ful sctess to manage this Business Accounts detads, Users and suba forms

adog@tom. com

Acoount Adminstrator

Slardme Uset




Invite other organisation members to your application / account

The relevant Contact will now be invited to become a Client Portal User.

Tom's Business -

et Name MimayMone Promany Lol Azcownt Access wite Sterus Paemnn Koy Conmnct Azcamntable Officer
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What if i forget my password?

1. To reset your password go to the Login tab and select Forgotten Your Password? 2. Enter your accounts Email and select Reset Password. 3. Check email for a link to reset your password.

—

LOGIN REGISTER X LOGIN REGISTER X LOGIN REGISTER X

Email Email

peter power@example.com

We're just processing your request.

Check your email for a link to reset
your password

Password

RESET PASSWORD
34-3uviaammmemmere s RETURN TO LOGIN

Forgotten Your Password? @

~ Pyrenees

Shire Council




What if i forget my password?

4. Select Reset your password in the email received.
5. Enter in New Password, Confirm New Password, then select Update Password to finish.

Hi Peter, &5)\ EnC]UIl"e'

We've received a request to reset your password. You can reset your
password using this link: LOGIN

Password minimum requirements: New Password
- One uppercase character
- One lowercase character
- One number character

Reset your password

- Eight characters long

If it wasn’t you who made this request, you can ignore this email. Your Confirm New Password

password won't be changed.

Thanks,
The Enquire Team UPDATE PASSWORD

Shire Council

=~ Pyrenees




Find an exisiting application

Applications you've started and submitted will be listed under the Projects section of the Home
screen. You can resume unsubmitted applications.

1. Select the Home option to return to the Home screen.

@ EHQU|PE_ Hame Account T Ms Peler Power -

3. Alternatively, enter the |D or Project Name to locate an application.

2. Select the unsubmitted or open application to resume filling it in.

Projects
Filter
Projects workshop
D Round Project Mame 51a
] Rround *roject Name Community
~ ) Road Safety
FJ-00010017 Engagement Workshops Open
PJ-0000007 Maving the Grant - Green Submitted Grant Snops
Poverty Line Valley
Community fems per page: 20 -
PJ-0001007 Engagement Road Safety DOpen : 1<
Workshops
Grant
PU0001234 Infrastructure Geen Valley Park Submitted
Grants Renovations
=20 - -3of 1< < > >l

= Pyrenees

Shire Council




Update your account details

1. From the Client Portal home page, click on your account name and then select Account
Details.

Upcoming Activities Name Opers Closes

~~ Pyrenees

Shire Council




Update your account details

2. Review your information and make any necessary edits:

.-:: Tactiv = Hove Oppartunitios Tom's Business - =

Tom's Business .

2t EVe 3
Business Account Registration Address Postal Address Bank Account
Tor's Business 320 Amnd Strees
duftythemas 3552 omail com

t N

Bove BT
Q418025202 Vicvria

3123

Asiralla

Pricate of Business Emapess
résrma:xr 2

*-\.ﬂ. TA THOMAS

:’.a. & ;A THOMAAS

~~ Pyrenees
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Update your accou nt details Organisation Account Registration

Select the Edit button on the relevant card you want to update.
Make the necessary changes and hit the save button. Pyrenees Shite Counci Client Support Account
The updates made will be reflected on the relevant card. s

Organisation Account Registration

communitydevelopment@pyrenees. vic.gov.au

Organisation Mame

- 407288
Pyrenees Shire Council Client Support Account

ehsite ar socal media site :":'?ﬂ' saten ™
Primary Emai W, pyTEnees. vic.gov.au
communitydevelopment@pyrenees.vic.gov.au 237255
Primary Phone
0459840717
Website or social media site of organisation Other (please specify below) T
WWWL DY TENSES Vic. gov.au
Entity
Other (please specify below)
er (please specify below 94974356468

ABM 14255
24924356468
Registered for GST Fegistared for GET*
Yes Yes -
ncorporation MNu "IZ =
000000000000

ncoeporat-ar Mumbser *
ﬂ 000000000000 4,
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