
Pyrenees Resource List
Community wellbeing, social connection and service assistance

Information

**Details may change without notice: Please contact individual organisation for more information**

Pyrenees Shire Council 

Offer services to all residents:
Positive Ageing team, Libraries and
Resource Centres (Beaufort & Avoca)
Family and Child Health and Immunisation
Services, Supported Playgroups (Beaufort,
Avoca & Landsborough)
1300 797 363 or pyrenees.vic.gov.au

Health and Wellbeing

Beaufort Skipton Health Services
03 5349 1600
Hospital, residential aged care, community
health, medical practice, home care
packages. bshs.org.au 

Rural Financial Counselling Service
wellbeing services
1300 735 578  
Free and confidential wellbeing support for
farmers and small business owners
accessing Rural Financial Counselling
Services. wswrcs.com.au/wellbeing

Ballarat Community Health 
5338 4500 
Offers services including doctors,
specialists, exercise physiology,
counselling, mental health support, alcohol
and drug services, podiatry, dietetics, sexual
health, youth support. bchc.org.au 

Ballarat and District Aboriginal 
Co-operative (BADAC) 5331 5344 
Offers social and emotional wellbeing
support, Cultural Therapeutic Support,
Kinship Care, Medical clinic, Youth, AoD
and counselling services. badac.net.au

Men’s Shed 
Provides a safe, friendly environment where
men work on projects at their own pace in
the company of other men to advance the
well-being and health of men and to
encourage social inclusion.

Avoca Men’s Shed
6 MacKintosh St Avoca
Contact Pyrenees Shire Council for Details

Beaufort Men’s Shed
2 Albert St Beaufort
beaufortmensshed2023@gmail.com

Food Relief

Beaufort Food Pantry 
Located at the rear of the Beaufort
Community Resource Centre/Library and is
open every 2nd Friday 11am-1pm,
emergency food parcels can be accessed by
calling 0457 469 097

Avoca Community Food Pantry
13 Liebig Street, Avoca (next to the Avoca
Medical Clinic). Pantry is open fortnightly, on
Fridays.
11:30 – 1:00pm no bookings needed.
Can be contacted on 5465 1000

Salvation Army 
Food and vouchers, for those who need it.
102 Eureka Street, Ballarat.
 5337 0600 

Uniting 
Food and vouchers
105 Dana Street, Ballarat
Emergency Food Relief.  Mon, Wed, Fri 
Book by phone 5332 1286 at 9am 

St Vinnies 
Food and vouchers and funding for medical
scripts.  5334 2844 vinnies.org.au

My Aged Care 1800 200 
What services are available to help you stay
in your own home, or what to expect in an
aged care home. myagedcare.gov.au 

OPAN - Older Persons Advocacy Network
1800 700 600
Free, independent and confidential support
to older people receiving government-funded
aged care. opan.org.au

Elder Rights Australia 1800 700 600
Information, advocacy, and social support to
people seeking access to or using
residential or in-home aged care services.
Free, confidential, and independent of
government and aged care providers.
elderrights.org.au

Veteran Central 1300 645 838 
For Victorian veterans to interact with Ex-
Service Organisations and get the support
for their wellbeing. rslvic.com.au

Financial and Legal Assistance

Allied Justice 1800 466 488  
(previously Ballarat & Grampians Community
Legal Service) 
Free legal services for people who live in
Central Highlands and Wimmera regions.
bgcls.org.au 

Legal Aid 1300 792 387
Provide free legal information and advice to
Victorians. Read our website, chat to us
online or call our Legal Help team.
legalaid.vic.gov.au 

Disaster Legal Help 1800 113 432
If you have been affected by a disaster, you
might have legal questions, concerns or
need to be referred to free legal support.
disasterlegalhelp.org.au 

Rural Financial Counselling Service
1300 735 578 
Victoria West Free and independent
financial information, options, succession
planning, decision-making support and
referral services. For primary producers and
small rural businesses. 
wswrcs.com.au

AFCA Australian Financial Complaints
Authority 1800 931 678
Dispute resolution for the financial services
industry. Services include: credit, finance
and loans, insurance, banking deposits and
payments.

National Debt Helpline 1800 007 007
Provides financial counselling, advice on
managing debt. ndh.org.au

Community Connection

Pyrenees Community House
Is a welcoming friendly environment for
people of all ages. The community house
offers inclusive, educational, recreational
and support activities to the community.
Food relief available, contact below.
72 Neill St, Beaufort
5349 3150 pyreneeshouse.org.au

Avoca Information & Community Centre
112 High St Avoca 
5465 1000 visitpyrenees.com.au

Ararat Neighbourhood House
Ararat Neighbourhood House brings people
together to connect, learn and contribute to
their local community through social,
educational, recreational and support
activities.
56 Campbell St Ararat   5352 1551
araratneighbourhoodhouse.com.au
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Telephone and Online Services
For connection and support 

Information

Lifeline 13 11 14 (24 hrs)
For anyone in crisis 
lifeline.org.au

Beyond Blue 1300 224 636 (24 hrs)
Anyone feeling anxious or depressed
beyondblue.org.au

Aboriginal and Torres Strait Islander 
13 92 76 (24 hrs)
24/7 Crisis support
13yarn.org.au

Kids Helpline 1800 551 800 (24 hrs)
Counselling for young people aged 5 - 25
kidshelpline.com.au
 
headspace 1800 650 890 
(7 days 9am - 1am)
Online and phone support service for young
people between 12 and 25
eheadspace.org.au

Reachout Australia
Provides a confidential platform for young
people to express themselves, get a deeper
understanding and perspective, connect
with supportive individuals, and build
resilience. 
au.reachout.com

SuicideLine Victoria 1300 651 251
Free 24/7 professional telephone
counselling 
suicideline.org.au

StandBy Support After Suicide
1300 727 247
For anyone bereaved or impacted by
suicide standbysupport.com.au

Suicide Call Back Service 1300 659 467 
For anyone thinking about suicide
suicidecallbackservice.org.au

Services Australia (Centrelink) 132468
servicesaustralia.gov.au

My Aged Care 1800 200 422
myagedcare.gov.au

LGBTIQ+ 1800 184 527 
(7 days 3pm - Midnight)
Free LGBTIQ+ peer support and referral
qlife.org.au

Rainbow Door 
1800 729 367 or Text 0480 017 246
Rainbow Door is a free specialist LGBTIQA+
helpline providing information, support, and
referral to all LGBTIQA+ Victorians, their
friends and family
rainbowdoor.org.au

Eating Disorders Victoria 1300 550 236
The Hub is a free and confidential service
providing information and peer support for
people experiencing eating disorders or
those who are supporting them.
eatingdisorders.org.au

ARCVic Anxiety Recovery Centre Victoria  
1300 269 438 or 03 9830 0533
A state-wide, specialist mental health
organisation, providing support, recovery
and educational services to people and
families living with anxiety disorders.
arcvic.org.au

DirectLine 1800 888 236 (24 hrs)
Confidential drug and alcohol counselling,
information, and referral to services
directline.org.au

National Debt Helpline
1800 007 007 
Access resources and advice from a private
financial counsellor. 
ndh.org.au

MensLine Australia: 1300 78 99 78 
Counselling service offering support for
Australian men and boys
mensline.org.au
 
Men's Referral Service 1300 766 491
Offers assistance, information and
counselling to help men who use family
violence 
ntv.org.au

Family Relationship Advice Line: 
1800 050 321
For families experiencing relationship or
separation issues.
familyrelationships.gov.au

1800RESPECT 1800 737 732 
National sexual assault, family and domestic
violence counselling line for any Australian
who has experienced, or is at risk of, family
and domestic violence and/or sexual assault
1800respect.org.au

The Orange Door 1800 219 819
Support for people who are experiencing or
at risk of family violence 
orangedoor.vic.gov.au

Safe Steps Family Violence Response
Centre: 1800 015 188
For anyone worried about their safety at
home
safesteps.org.au

Child Protection Emergency Service: 
1300 360 462 (Weekdays 8:45am - 5pm)
13 12 78 (After-hours)
Contact Child Protection if you believe a
child needs to be protected from abuse or
neglect. (Contact Orange Door if you want
advice or support regarding this)
services.dffh.vic.gov.au/child-protection
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Is it an emergency?
If you or someone you know are in

immediate risk of harm Call 000

**Details may change without notice: Please contact individual organisation for more information**

ifarmwell
ifarmwell is here to help farmers cope
effectively with life’s challenges and get the
most out of every day, regardless of the
circumstances they face.
ifarmwell.com.au

Aussie Hay Runner 0421 972 332
Aussie Hay Runners support farmers
affected by disaster events. We transport
donated hay (fodder) to whoever needs it. 
aussiehayrunners@gmail.com

BlazeAid
BlazeAid is volunteer-based organisation
that works with families and individuals in
rural Australia after natural disasters such as
fires, cyclones, droughts and floods.
blazeaid.com.au

Australian Red Cross 1800733276
The Australian Red Cross provides a range
of humanitarian services, including
emergency relief and disaster response,
community services for vulnerable
populations, and migration support.  
redcross.org.au

Rural Aid 1300 327 624
Rural Aid is here for farmers doing it tough
due to drought, flood, fire, or other natural
disasters. We know asking for help isn’t
always easy, but you’re not alone—we’re
ready to support you.
faa.ruralaid.org.au

Farm Angels 07 4662 7371
Farm Angels is a small charity run by people
with big hearts, supporting aussie farmers &
rural communities with meaningful and
personalized assistance.
farmangels.org.au




